
December 11,2020 
 
Dear Residents, families and friends: 
 
We are now on Confirmed Covid-19 Outbreak 
 
Updates: We have a resident who tested positive for covid-19 on Second Floor, Birch as of Dec. 10, 
2020. We still have three staff members who remains positive for Covid-19 (as of Dec. 08, 2020) and 
isolating at home. All staff who tested positive were originated from the community. 
 
We swabbed all applicable asymptomatic residents and staff as per the mandate from Alberta Health 
Services. We are working with AHS to manage the outbreak, which includes weekly resident and staff 
swabbing. We are taking all necessary precautions to avoid any further exposure. 
We are meeting the recommendations from CMOH orders and have successfully met all audit 
requirements. Unfortunately, this is a sign of the community at large in the Edmonton and surrounding 
areas. 
 
We have the following measures in place to manage the outbreak: 

 Staff have received letters with all the pandemic guidelines that they need to follow at home 
and while at work and constant reminders by emails. 

 We reduced visitors coming to the Site. 
 All staff are completing two symptom checks on a daily basis, first symptom checks prior to 

coming to work and second symptom checks to ensure they do not have any symptoms while at 
work. They are all screened upon entry to the site including temperatures. Staff are not allowed 
to enter the units if they failed their screening. They are sent home if they even have any minor 
symptoms 

 Staff are wearing continuous masking and eye protection (face shields) in resident care areas. 
 We are following all CMOH orders including twice-daily resident screening, proper PPEs use, 

hand hygiene audits, PPE audits, break room audits etc. 
 We are cohorting staff to the affected areas and have additional staff in place to manage the 

outbreak. 
 We have tray services delivered to each individual room in Birch to avoid further exposure. 
 We have extra cleaning and high touch areas cleaning arranged for 24X7. 

 
We are sending weekly updates, if there is any changes in visitation or whenever we are on outbreak. 
These are very challenging times for everyone, but especially for the families of loved ones who are in 
long-term care. 
We are in the middle of swabbing residents and staff and it would be best to limit all visitation during 
this period. We will be monitoring them very closely. Sorry for the inconvenience this may have caused. 
 
We will only allow the following types of visitation: 

 End of Life 
 
Please evaluate your own need to be present at the site, with End of Life visits. Also any visiting person 
from high risk areas please evaluate your own need to be physically present (based on resident need), to 
help in limiting the amount of people entering our Site. Please contact the unit Manager for approval. It 
is best to limit the number of people entering to our Site at this time. 
Visits to the site are suspended at this time. We understand the importance of connecting with families; 
we encourage you to stay in touch with your loved ones through our Virtual Visits via FaceTime or 
Skype. 
 
 
 
 
 



 
 
Please call Rhea or Ellen to book virtual visits for LTC and Poonam for Lodge. 

 Virtual Bookings can be done by calling 780-469-9606 and dial in the following extensions: 
 
For Lodge Ext. 211 or 261 and look for Poonam. Poonam will be booking virtual calls for Lodge residents 

Monday to Friday. 
For 2nd Floor Residents Ext. 212 and look for Ellen or email visit2@allengray.ab.ca 
For 3rd Floor Residents Ext. 254 and look for Rhea or email visit3@al1engray.ab.ca 

 
 We will be confirming your booking through email or phone call 
 We are accepting Bookings Monday to Friday except statutory holidays from 8 am to 3 pm. 
 The Virtual Visitation Schedules remains same as before. 

The Allen Gray Continuing Care strives to create a homelike, respectful, and supportive environment for 
residents and families. 
We will continue to provide you with regular updates in our facility to keep you stay informed during the 
extraordinary circumstances presented by COVID-19. 
Again Thank you and we appreciate all the support and concern. 
Allen Gray has been - and will always- continue to provide your loved one's care that they deserve. 
 
Sincerely, 
Manju George, DOC 
Charlotte McFadden, CEO 
 


