
 
 

Date: September 16, 2021 

 

Dear Residents and loved ones of Allen Gray Care Centre, 

We are on a confirmed COVID-19 outbreak as of Sept. 13, 2021 

We have two staff members tested positive for Covid-19, one staff member as of Sept.13th and another 

staff member as of Sept. 14th respectively. No other new cases reported at this time. We are following 

the recommendations from AHS and Public Health.  

Please read these guidelines before your next visit:  

 You will be asked for your proof of immunization at the main entrance. You are required 

to show the proof of vaccine record in order for you to enter the building, otherwise you 

will be asked to leave unless you have an exception from the Director of Care.  

 Please do not visit the Site unless you are fully vaccinated.  

 You may be asked to do rapid testing upon your visit. 

 Only two family members are allowed to visit residents on the units. Please do not visit 

residents other than your loved ones. Please stay in resident’s room as much as possible 

to avoid exposure to other residents.  

 If there are more than two visitors then you must take resident out to a private 

space/outdoor (maximum of 5 visitors including the resident-allowed). Please maintain 

hand hygiene and physical distancing.   

 Please continue to wear mask and face shield at all times while you are in the building.  

 We are unable to accommodate LTC residents/families at the main Cafeteria until 

further notice. Dining Room is restricted for Lodge residents and staff only.  

Most of our residents received third dose of Moderna (booster dose) as of last week.  Whom 
ever is due for Pfizer is pending and hope to complete their vaccine by next week.  

Please do not visit, if you have any Covid related symptoms. People who are fully vaccinated 
may not have respiratory symptoms, but still can be positive for covid-19. Fatigue, diarrhoea, 
sore throat and body aches are also symptoms of Covid-19 for those who are fully vaccinated. 
Please pay attention to those symptoms and refrain from your visit until you feel better.  
 

As COVID-19 cases continue to rise significantly in the community, we would like to encourage 

everyone eligible to get immunized against COVID-19 as soon as possible. Immunization 

protects yourself and others and helps to prevent severe illness and hospitalization. 



 
 The health and safety of residents, families and staff is our first priority and a responsibility we 

take very seriously. Should there be any further updates, we will provide these to you as we 

receive them for the duration of the outbreak.  

If you are a family member and would like further information, please visit the Government of 

Alberta website and book your appointment today. 

 
Again, Thank you and we appreciate all the support and concern. 

Sincerely, 

 

Manju George, DOC 

Charlotte McFadden, CEO 


